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Change

̋ Function or Meaning

̋ Instruction or Conversation

̋ Use or Interaction

̋ Release or Iteration

̋ Technical or Social

̋ Preach or Persuade



Service Society

̋ Increase in services

as part of GNP

(> 70%)

̋ ICT as constituent

factor

̋ Changing roles in society

ï Transparancy, interaction, conversation, anytime/anywhere

̋ Enabling layers and concepts

ï Service science, SaS, ambient communication, open 

innovation
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Living Lab Harmonization Cube

organisational contextual technological issues

set up

sustainability
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